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A Parents’ Guide to Getting Started with “Edulink One”

There are two ways to use Edulink One: through a web browser like Google Chrome or through
an app you can download to use on your mobile device. The Edulink One app is available for iOS
and Android devices.

Web Browser Instructions
This is your school’s individual login link if you use a browser to log in.

Start by going to https://www.edulinkone.com/#!/login?code=sidmouth

After clicking the link this will take you straight to

the Edulink One login page for your school.
USERNAME

Here you will just need to enter your username and
password to login. This will have been sent you
PASSWORD you by the school.

— If you forget your username or password,
' t REMEMBER ME? RESET LOGIN

please contact the school.

USERNAME

If you don’t use the school’s direct link as above,
just visit https://www.edulinkone.com/ then initially
you will need to input the school ID or Postcode.

PASSWORD

The SCHOOL ID is sidmouth

You will then see the screen to the right, which ‘ l REMEMBER ME?
requests your username and password.

Your username and password which will have
been sent out to you from the school.

Once you have filled in all three boxes with your
login details, click LOG IN to get started.



https://www.edulinkone.com/#!/login?code=sidmouth
https://www.edulinkone.com/

Downloading and Using the App

The Edulink One app is available for iOS and Android devices. You can download from these

links or search in the App or Play stores.

Apple App Store

https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=u0%3D4

Android Google Play

https://play.google.com/store/apps/details?id=com.overnetdata.edulinkone&hl=en

SCHOOL ID
USERNAME

PASSWORD

’ REMEMBER ME?

HELP?

If you are using the mobile app you will
see the screen to the left.

The SCHOOL ID is sidmouth

Followed by your USERNAME &
PASSWORD which will have been sent
out to you from the school.

Once you have filled in all three boxes
with your login details, click LOG IN to
get started.

If you forget your username or
password, please contact the school.


https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.overnetdata.edulinkone&hl=en

Main Screen

Once logged in you will see the main screen in Edulink One, where you will be able to navigate
through the different sections of Edulink One to view a selection of information about your
child/children.

Please see an example of the main screen. The various options may vary between schools.

If you have more than one student in school,
it's easy to switch between each one. Just
select which would like to view in the top
right-hand corner.

CHULONER @ Sy m T

(B Science - 9yrsct Science - Sy/Sct

Soence Lab 1 / Mo Anita Abell Soence Lab 1/ Mrs Anita Abell

This bar shows you what lesson your The messages button will let
child is currently in, along with the next you know if you have any
lesson in their timetable. unread messages from the

school.



Behaviour

The behaviour button will give you access to view behaviour records,
detentions and lesson behaviour, which have been assigned to your child.
Information on detentions and graphs on lesson behaviour are also shown.

Behaviour Records Tab

This tab will show you detailed information about any behaviour incidents which have been
logged on Edulink One by staff. As the example below shows, each behaviour incident that has
been recorded will show you on which day this has happened and various details about the
incident.

BEWAWOLUR RECORDS

Not Equipped tor Lasson Unfasohed

Defiarce Unresoived

Buthing Unresolved

Disnptive Bataviour in Cass Fanow in 2 Weaks

Damnge to Property Unreaohed

4 teesregae e 105

Detentions Tab

The detentions tab will show you any detentions which have been assigned to your child,
including the date, start and finish times, the location and whether or not your child has attended.

t DETENTIONS i

15-10-2015 Head of Year Main Hall 15:05:00 16:00:00 Attanded

Lunchtime

2 5
06-10-2015 Detentions

Maths Room 1 12:00:00 12:30:00 Not Recorded




Achievement

This section is where you can view information on positive achievements which
have been awarded to your child. Very similar to the behaviour section, you are
able to see who awarded the points and the reason for the award.

See the example below.

Sporting Won the Hockey schools county t Achlevement Award 10

Representation cup .

Excellém Effort Exceflem Effort during group i e g Achievement Award 15
speaking and listening activity 11y/En1 - Wed:2

Musical Activity Grade 2 on Keyboard 11y/Mut - Tue:d Achlevement Award 10

Gold Award 99% In his end of topic test Hy/Ma3- Mon: 1 Achlevement Award 30

Catering

Here you can check the remaining balance of your child’s school cashless
catering account. Details of purchased items from the canteen are also broken
down into a list including dates and times so you can see what your child has
purchased each day.

Back Ofce Topup £500.00

SEREAL w/ MILX €£0.50
1407 FRUIT YOGHURT £0.50
4:07
28-04-2016 FRESH FRWUIT

FHESH FRURT

Bainnce  £408.40




Documents

In this section you will find all the individual reports related to your child.

@ This includes profile reports and progress checks. Historical reports from
previous years will be stored here and will be available for you to download in
PDF format whenever you choose.

Y .
15 Derw_sxampls doocerent potf £ = Reapont - Canew Docanent

Nl Oomo_exampis_docunent padf bdivdus Betavour Pleport Geoersd Documnant B Mavch 2013

Medical Info

This section contains medical information which you have supplied to the
school regarding your child. Details on medical conditions, medical notes,
medical practices, and medical events such as appointments can all be viewed
here. Allergy lists and other attachments are able to be downloaded in PDF
format.

Emergoncy Consant

JTE T T

Aeapitvglans 2 o dlegan ™ Alargy st patt

0P Carvier Ep-pana oo lociad i siudent's bag and at the mamn ofce medcal cupboad

Medical Notes

Bcan of Ep-pen user guade 200 7-00-01 ™ Ex

Eps- P ocaty 20170921 Epi-pens are loced in students Bea and st the man ofics

racioal cupboand



Update Information

This section shows you the contact information that the school has on record
for yourself and your children.

Here you can review the contact information the school holds for you, but you
will also be able to update this with any changes that may occur to this
information. When updated information is submitted through Edulink One, this
will be picked up by the designated personnel in school in charge of updating
records. It will be checked by them and approved.

This side allows you to
select whose details you This side allows you to read and edit the current

want to check / change. contact information for the selected person.

@ David Abbey Contact Detaills /

Emails -+

“a Jimmy Abbey Address Location Main Primary
-

David@example.com Home - v v ]
ﬂ Grenetta Abbey

Telephones +

Number Locaton Main Primary

01000 100100 Home . v ]

Ganew Data Protectan Reguaton 2018 The sthacl has & Suly 12 pettect Mg nformabion
and 15 emep 4 LD 50 cate. The school maybe mousest b 3hare 3o of (e duta with the
Local Authanty ang with tha DE.

Family/Home
ﬁ) David Abbey Family contacts
Prionty Name Relationship Phone
~@,
30 Jimmy Abbey 1 David Abbey Father i
2 Pip Americana Mother v
n Grenetta Abbey
Addresses

Addresses -+

Locaton Addresaes
Ganeeal Data Prtintton Regulaten 2018 The schoal has & duty e padeet Bas wdomation

o 5= e ot up 4G Gate. The school mayDe reoumd 15 share some of the dats with the
wocal Authority anc with the O




Absence Reporting

This feature allows you to send a direct message to the school’s attendance
officer to notify the school of your child’s absence or upcoming absence.

The example below shows how pick the time and date period for the absence
request and the reason as to why the absence is occurring.

Reason for Absence ™

Links

This section contains links to resources for students to use.

@b-) There are also links specific for parents.

Prarer oy, Acacwrmy Ursform Poicy Acxtwrry Uviforn Shog Acaceny Lile

Q 1

Toanina®
=

Serwce Lesming Chictne

Foodtars



Exams

The exams section contains detailed information about upcoming exams that

your child will be sitting.

It includes times and dates along with the exam name and location. Your child
also has access to this so they can keep track of upcoming exams themselves.

Exam Timetable

EXAM TIMETABLE

0 days, 23 hours and 44 minutes until the start of CHEM4 GCE Chemistry Unit 4 exam
O A Start Time Soard ' Code & S Hoon 3 st
1:00 PM GCEB GCE Chemistry Unit 4 rie e TheaSm
: lct 2 Option F (Prom TBA TBA
L GCER MAY2015)
1
1:00 PM GCEE Biology Gymnasium E8 hr 15m
GCE Physics A Unit 4 (GCE .
9:00 AM GCE®B Physics A Unit 4 Written Gy 2 s
and OT)

Exam Entries

EXAM ENTRIES

2018 Summer Exams

GCE/A GCE Chamistry ADV
2016 Summer Exams GCE® GCE Physics A Unit 6X
2016 Summer Exams GCE/B GCE Chemistry Unit §
2016 Summer Exams GCEB Biology: Commnctn, Hmstss & Enrgy
2016 Summer Exams EXPJ/B Extended Project

2016 Sunmer Exats GCEB Biology: Prctel Sklis in Biology 2




Timetable

Parents and students both have access to this section, which allows you to
view your child’s school timetable. This shows you information on what lessons
your child has each day and who the teachers are for those lessons.

TUESDAY

122 Ve T s hew mrt

TuA

T Tutor:Time Maths G47 Mrs M Puieston 08:40 085

I e
TUuA

Period ’,\’,’_ﬂ?@' At G11 Miss C Daniel 09:00  10:00
TuA

Peariod Mz‘:o;e:Slud ICT Tech G13 Ms J Shepherd 10:05 11:05

Account Info

Here you can view the current address details we have on file for your child,
other information on your child’s year group, house and tutor are also available.

Address Post Code
59 High Street, Bedford, MK40 1RZ
MK40 1RZ, United Kingdom

Gender Year

Male Year 13

Form Group Form Tutor

G Mr Martin Unwin
Jimmy Abbey Date Of Birth

17-04-1998




Messages

The message button can be found in the bottom right of the screen. Here you
can read messages that have been sent through to you from staff at the school.
You can reply back to messages here directly. You can also write and send
messages to one or more teachers and your child’s tutor.

In the example below, the received tab is where any messages sent to you from the school will
be. You have the option to read and reply from here. The sent box will store messages you've
sent through previously.

ﬁ Mrs Dawn Asher ML ﬁ Mrs Diwn Aster — ’

Q Mrn Anita Abell : Mr. Abbey
Junt n reerender firal payment of £75 for S wio tnp @ dus the day

Tharia
Mra Astwr

Sending a new message
To begin sending a new message you will need to click the green new message button as
shown in the picture above.

Next you will have to select your child/children.

Once selected click the next step button.

Select All Students selected: 0

JIMMY ABBEY GRENETTA ABBEY




Next, chose the person to send your message to. As you can see in the example below it is
broken down into teachers and form tutors.

Depending on who you want to send to, you can pick from the relevant boxes. The default
option is to pre-select all teachers. You can see this below as each teacher has a green tick
beside. This means if you send a message now, it would go to all the selected teachers. To
deselect specific teachers just click on the green tick or unselect all using the smaller black tick.
Click next when done.

Deselect

all :
Teachers 94

You will now see a message box — see below. Here is where you write your message and
message subject. You can also click the paper clip to attach files if needed. Once completed, you
can click the send button.



